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Member Manual – Level 1
The Account Management System is the web software package the FSF uses to administer all aspects of
the FSF, from its game listing, attendance management, game reporting, mailing lists, recruiting and
forecasting. It is a resilient piece of software homegrown over several years. This guide will help you
learn the ins and outs of this dynamic, ever-improving piece of software.
Your Account
You’re probably reading this user guide because you recently applied to join the
FSF and have confirmed your account. You filled out the application, chosen a
username and password and recently received an email. You clicked the link.
Now what?
When you visit our main page at http://www.sb254.com you will see a basic
login box, similar to what you’ve seen on many other websites. Put in your
username and password that you choose on the application. If you’ve forgotten
either, feel free to click “Forgot password?” and a reminder email will be sent to
you.
Once you log in successfully, “Your Account” will load on the screen. You can
also click on any of the options in the “LOG IN” block on the left hand side
underneath the menu where you just filled in your login information. You will
also see a couple other options available to you as a member. The “Messaging
Center” and the “Member’s Area.” The FSF utilizes an internal messaging
system to reduce email load on the server. We will cover the “Member’s Area”
later on in this guide. Click on “Your Account” to load the account information
screen.
Several options exist within “Your Account” but we will only cover the more important ones. Feel free to
explore all the links. Don’t worry! You won’t hurt anything.
We routinely ask that you keep your
personal information up to date. You
will remember a lot of this information
was asked of you on the initial member
application. Information like your
time availability, your interests, your
preferences, your email address are all
very important aspects of your
membership to the FSF and we ask that you revisit this area every three months to update it. You may be
redirected to that page and asked to update the information if you have not in a while.

Changing your address and password will log you
out of the system. Once you reconfirm your email
address (via a note sent to your new email address)
and log in again, you can resume your website
activities. If you do not receive the confirmation
email for some reason, feel free to visit our message
boards and request assistance.
The FSF runs its own mailing lists. While some sims still use YahooGroups! To manage their game list,
many of our games use our internal mailing lists. You can add and remove yourself easily and quickly via
the “Mailing Lists Subscriptions” page. Click on
manage to load up the full listing of our mailing
lists. Any of your subscribed lists will be checked
off. Any available mailing list will be a white box.
Any unavailable mailing list will be grayed out. A
list may be grayed out if the host requires
membership to their game before you can subscribe
to the list. All list posts are archived on the
message boards of that specific game. You will
need to register on our message boards at
http://forums.sb254.com before being able to
subscribe to any mailing list. Your host may have pre-added you to the mailing list to save you time and
to get you into the game right away.
Part of the community spirit of the FSF exists within our
Guild Community. Guilds are non-simming activities that
promote community. You are welcome to join any guild
available on our website. Any of the guilds you may join or lead (Yes! You can run a guild too!) will be
listed under “Your Guilds” with specific tools to manage your membership. If you are interested in
joining a specific guild, we encourage you to click Join a guild today! This will load the current list of
guilds in the group. Click
more to load more information
and join to put your name in
the prospective members list.
Your Characters
Part of the reason you signed up to the FSF was to sim! We understand that and want to make your
gaming experience as easy and fun as possible. We allow every member in the FSF to create up to 3
characters. You can do this by scrolling to the bottom of “Your Account” and clicking on Create New
Character.
This will load up a character
creation form asking for
information that you would find on
a typical character: name, species,
age, weight, height, hair color,
background history, educational history, and much much more. All of this information editable at a later
time and can be viewed by anyone on the web. Please do not public personally identifiable information to

your character. Be as neat and
concise as you can. You may
even win “Character of the
Month” for your descriptions
and biography information.
Fill out as much or as little as
you need to (or is required by
the game you are joining) and
scroll down to the bottom.
You are able to attach a
character image to your
character. We highly
encourage this. It will give not
only a face to your online
persona, but it will be viewable
right from the game’s website
to give the whole simming
experience better for you and
your fellow gamers.
The character must be a file on your hard drive. If your image is hosted on the web, then download it to
your desktop and upload it to our server using our form. Click Browse and select the file. The file will be
uploaded at the very end when you save your character.
Once you have all
other information
filled out, you should
then move on to select your position choices and game choices for this character. If you know exactly
which position and sim you
wish to join (primarily
because you were recruited
or have spoken to the host
in advance) then put the
same position and sim
down each time.
Otherwise, give a wide
variety of choices for your
best chance of getting a
position and sim of your
choosing. Our Personnel
Director tries very hard to place you will appropriate choices based on your time and day availability.
Once you have a character created, it will then be submitted into an assignment queue. It may take up to
24 hours for your assignment to go through. Please be patient! Many aspects go into assignments,
including double-checking open positions, size limits, member review and final host approval. But once
assigned, you will receive an email stating which game you’ve been assigned to and which hosts to
contact for a position and rank. You may even get a rank and position before you know it!

You have several options for each of your characters. Depending on the current status of the character,
you can view the character as the public sees it, edit its internal details, view medals given to it, resign
from a sim, transfer to a new sim, delete the character and lock the character.

At the very bottom of “Your Account” you have one last option that you should exercise if you wish to
leave the group and cease all further contact with the FSF. You may wish to resign from the FSF, and if
you do, you are required to delete each of your characters beforehand. You can only delete a character if
you have resigned from the sim
first.
By resigning from the FSF, you
will no longer be a member in
any of the group’s activities,
including games, academies, sims, trivias, guilds, committees and open sims. You will also no longer
receive group email from our announcements mailing list.
Preferences
You are able to customize your membership experience through the
preferences option in “Your Account” by clicking on Update
Preferences.

Once you have configured the way FSF will email you and for which
reasons, click Submit to save.
Explore the other parts of
“Your Account” and see what
else you can do with your
membership.
Each member is able to earn
Awards for out of character
actions and activities. For
example, your participation in
group chats, message boards
and anniversaries can each earn
awards and medals. Click on
View Awards to list your
currently earned awards on the
page. More information on
awards can be found in the
guides.

Quick Links
You can customize a list of links available on the
front page of the FSF website (and within “Your
Account”) by clicking on Customize Links on
the Quick Links block on the left side of the page.
Quicklinks can be used as shortcuts to your
favorite online websites or specific pages within
the FSF community. You
could link to your favorite
simming guide, your fleet’s
website, a sim website or a
search engine you like to use.
Set the FSF website as your
home page and have instant
access to all your necessary
links. The quick links page will list your current
links and two options to add links. You can type
in a link manually or use a dropdown of
frequently used links within FSF. Once done,
click ADD and the page will reload.
Keywords
You can jump around the FSF websites by using predefined page keywords, similar to other internet
keyword engines. We’ve even hidden some fun keywords within the website for you to guess! If you
find a site with “Keyword: [keyword]”, you can return to that page at anytime by typing in the keyword in
the keyword jumpbox on the top right of page page.
Messaging Center
The internal messaging system was designed to store the majority of all automated messages from the
AMS to you, the player. This includes sim assignments, awards notices, resignations, medals and guild
information. You can also use it to contact your host or your fellow crew members. Click on Messages
in the LOG IN block or Messaging Center in “Your Account.”

The system is very similar to any email application you are used to. The small checkbox on the top left is
meant to “check all” for the actions on the top right. You can also select which folder you would like to
load by using the dropdown box that says “Inbox” in it. Read a message by clicking on its title. Create a
new message by clicking New. You can choose to receive all your AMS messages to your email address
by visiting Keyword: preferences If you choose this option, all AMS messages will be copied into your
“Deleted” folder automatically.

Member Map
The member map
allows you to
place a marker on
the city/state of your residence and view the same of the other several hundred members that have
participated in this activity. The map is not just contained to the FSF, as it includes members from all
over the world. Click on Member Map inside “Your Account” and you have two options.
First, you can add a marker to the map. Use the scroll bar on the left hand side of the
popup window to zoom in on your location.
You can zoom in far enough to see your
house too! Once you find a suitable
location, click once on the page to initiate
the marking form.
Your name will be filled out automatically
from what you have saved in “Your
Account” but you can change this if you
wish. Put in a message, choose an icon and
then click Place! to save the marker.
The page will refresh with every marker
from every other member that has
participated in the Member Map! You can zoom in using
the tools on the left, change the map format using the
buttons on the top right and place additional markers by
clicking once on any location.

If you click on a smile icon, the information for
that specific member will popup. If you click on the smile twice, the map will recenter and you can zoom
right into that person’s exact location. You may even see their house! This information is restricted to
members only and your home location will not be posted outside the internal FSF community.

Bug Reports
Within the Member’s Area of the LOG IN block, you will find a bug report
utility. You can earn My Points! by reporting errors you find on the website.
There is a link to the bug report form on every page of the AMS on the left
hand side of the page.

Polls
You may have heard of our monthly “Simulation of the Month” contest. Each
sim with at least 5 message board posts is eligible to win SotM by a popular
vote of the membership. The contest gets extremely heated each month with
several hundred people voting for their favorite games. Fleets against fleets,
brothers
against brothers, the contest promotes community. Not only SotM, but FSF also
holds several polls each month to gather opinions on a range of issues. You can
vote on the polls on the front FSF website on the right side of the page.
You can also view previous polls by clicking on Previous Polls at the bottom of
the GAME POLL block and load up each poll ever held in FSF. Click on the
poll question to load up the results. You cannot vote in previous polls.

Events, Chatting & More Information
You’re bored, right? And want to jump into an event in
progress, be it an open sim, trivia game, chat sim or
general 24/7 chatroom discussions? On the right side of
the front page you will see TODAY’S GAMES with a
listing of each activity in the FSF for the day.
You can view the activity’s website, description/plotline
information and have direct access to its chat room links
on AOL, AIM, or IRC. There are also links to the Ten
Forward Lounge and IRC Chat Room for all members to drop in whenever they
want to chat together. If you click on the IRC chat room link, it will load a web
based chat room to connect to our IRC server.

Type in your nickname (screen name), choose
a room name and click GO CHAT! to load
the chat room. Give the application a moment
to load and you will autojoin the room of your
choice. Specific commands for IRC can be
learned in the IRC usage guide in “Help &
Assistance” in the main menu of the FSF site.

File Libraries
The FSF has a very large array of files throughout its 12 file libraries. From files
created by members like you, to photos uploaded from the last Shoreleave event,
to official newsletters and great sound bites to download, there are hours of
enjoyment ready for your browsing pleasure.
To list the file libraries, click on File Libraries on the main FSF menu located
on the left of every page in the AMS. Next, click on one of the libraries listed in
the listing. For example, as a member, you now have access to the Member
Photos file library, which has several hundred photos of many different FSF
members throughout the
years.
Once you’ve chosen a library, you will see the
listing of files to download. Click on the file title
to view more details of the file. Files are listed in
upload date order, starting from most recent.
Download any file you would like and even
upload your own! At the main file library listing,
scroll to the bottom and click Upload to load the
upload form. Any file is appropriate, but all files
are subject to review and virus scanning.
When uploading a file, be sure to be thorough
in its title and description. You should also
check to make sure the exact same file hasn’t
been uploaded yet (such as a sim log). To select a
file, click Browse and then Upload. The file will be
stored on our server and reviewed by the Intimation
Director.
Staff Listing & Getting Help
Our group is run by over 60 of the most talented and
kind people available in the online gaming
community today. If you click Staff Information in
the main menu, you will be able to list each of our
hosts.
Our hosts run the games in our group, occupy director
positions that handle aspects of the group and also
help to run fleets of games in Fleet Command. You can contact
any one of the hosts in the group at any time by clicking on their
screen name in the staff listing. If you use AOL instant
messenger, you can also instantly IM any of us by clicking on
the AIM icon next to their staff name.
Key: Yellow = Online Grey = Offline
If you need any help whatsoever with the AMS, ask any host.

